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Takeaway #1

Gain an understanding of the emotional aspects of the 4 phases 
of life transitions.

 

Takeaway #2

Learn common strategies you can use to segment your book and 
start the conversation.

 

Takeaway #3

Discover the TLC formula for client relationship success.



ADVISOR PRACTICE MANAGEMENT

The Fragile Decade
Preparing for retirement happiness by turning 

apprehension into anticipation 

FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.



Agenda

What is the fragile decade?

Why it matters

How to make it work

3
FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.



Agenda

What is the fragile decade?

Why it matters

How to make it work

4
FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.



5
FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.

https://www.google.com/imgres?imgurl=https://media.agoodson.com/wp-content/uploads/2019/10/P2JW294000-0-R00600-1-XA-copia-670x836.jpg&imgrefurl=https://www.agoodson.com/the-wall-street-journal/&docid=THdU4wckbyRxlM&tbnid=7VgSTPeqgoqLNM:&vet=10ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwj9AShVMFU..i&w=670&h=836&itg=1&bih=782&biw=1440&q=wall%20street%20journal%20retirement&ved=0ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwj9AShVMFU&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://media.agoodson.com/wp-content/uploads/2019/10/P2JW294000-0-R00600-1-XA-copia-670x836.jpg&imgrefurl=https://www.agoodson.com/the-wall-street-journal/&docid=THdU4wckbyRxlM&tbnid=7VgSTPeqgoqLNM:&vet=10ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwj9AShVMFU..i&w=670&h=836&itg=1&bih=782&biw=1440&q=wall%20street%20journal%20retirement&ved=0ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwj9AShVMFU&iact=mrc&uact=8
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjdg5zys_nmAhXNUt8KHfovBkEQjRx6BAgBEAQ&url=https://www.marketwatch.com/story/here-are-the-best-new-ideas-in-retirement-2019-05-21&psig=AOvVaw3gZKPUlY4w1pqIZkFC79d-&ust=1578758479477876
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjdg5zys_nmAhXNUt8KHfovBkEQjRx6BAgBEAQ&url=https://www.marketwatch.com/story/here-are-the-best-new-ideas-in-retirement-2019-05-21&psig=AOvVaw3gZKPUlY4w1pqIZkFC79d-&ust=1578758479477876
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjJ9aP6vfnmAhUDVd8KHfb2D0oQjRx6BAgBEAQ&url=https://www.theretirementmanifesto.com/the-dark-side-of-retirement/&psig=AOvVaw1DjsYcIvzaVXNVLTpnHjt7&ust=1578761172456819
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjJ9aP6vfnmAhUDVd8KHfb2D0oQjRx6BAgBEAQ&url=https://www.theretirementmanifesto.com/the-dark-side-of-retirement/&psig=AOvVaw1DjsYcIvzaVXNVLTpnHjt7&ust=1578761172456819
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiop7WLvvnmAhVxUN8KHVP-CcsQjRx6BAgBEAQ&url=https://www.doughroller.net/retirement-planning/guide-stressing-less-retirement/&psig=AOvVaw1DjsYcIvzaVXNVLTpnHjt7&ust=1578761172456819
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwiop7WLvvnmAhVxUN8KHVP-CcsQjRx6BAgBEAQ&url=https://www.doughroller.net/retirement-planning/guide-stressing-less-retirement/&psig=AOvVaw1DjsYcIvzaVXNVLTpnHjt7&ust=1578761172456819
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjEtpL9vPnmAhWrTN8KHVVtBvUQjRx6BAgBEAQ&url=https://www.nirsonline.org/reports/retirement-insecurity-2019-americans-views-of-the-retirement-crisis/&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjEtpL9vPnmAhWrTN8KHVVtBvUQjRx6BAgBEAQ&url=https://www.nirsonline.org/reports/retirement-insecurity-2019-americans-views-of-the-retirement-crisis/&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjhw4_evPnmAhVSMt8KHY4XDZwQjRx6BAgBEAQ&url=https://advisornews.com/innarticle/more-than-math-helping-clients-find-purpose-in-retirement-planning&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjhw4_evPnmAhVSMt8KHY4XDZwQjRx6BAgBEAQ&url=https://advisornews.com/innarticle/more-than-math-helping-clients-find-purpose-in-retirement-planning&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/imgres?imgurl=https://i.pinimg.com/originals/40/56/89/405689358fe5b6d2fdb0b79b29974409.png&imgrefurl=https://www.pinterest.com/pin/352688214567175966/&docid=WWAz3DAoQ8kYXM&tbnid=NHjkjclFdz9vjM:&vet=10ahUKEwih1NKBrvnmAhXGxlkKHTZDCDkQMwikASglMCU..i&w=640&h=640&itg=1&bih=782&biw=1440&q=Things%20to%20do%20before%20you%20retire&ved=0ahUKEwih1NKBrvnmAhXGxlkKHTZDCDkQMwikASglMCU&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://i.pinimg.com/originals/40/56/89/405689358fe5b6d2fdb0b79b29974409.png&imgrefurl=https://www.pinterest.com/pin/352688214567175966/&docid=WWAz3DAoQ8kYXM&tbnid=NHjkjclFdz9vjM:&vet=10ahUKEwih1NKBrvnmAhXGxlkKHTZDCDkQMwikASglMCU..i&w=640&h=640&itg=1&bih=782&biw=1440&q=Things%20to%20do%20before%20you%20retire&ved=0ahUKEwih1NKBrvnmAhXGxlkKHTZDCDkQMwikASglMCU&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://i.pinimg.com/originals/1d/0b/54/1d0b54ede3a3286aa9e3d4d1f8a7bc8b.jpg&imgrefurl=https://www.pinterest.com/pin/275986283400792901/&docid=RVA-KJLAtHFcyM&tbnid=ya4NMq1Yue7RKM:&vet=10ahUKEwih1NKBrvnmAhXGxlkKHTZDCDkQMwjCASg0MDQ..i&w=1000&h=1000&bih=782&biw=1440&q=Things%20to%20do%20before%20you%20retire&ved=0ahUKEwih1NKBrvnmAhXGxlkKHTZDCDkQMwjCASg0MDQ&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://i.pinimg.com/originals/1d/0b/54/1d0b54ede3a3286aa9e3d4d1f8a7bc8b.jpg&imgrefurl=https://www.pinterest.com/pin/275986283400792901/&docid=RVA-KJLAtHFcyM&tbnid=ya4NMq1Yue7RKM:&vet=10ahUKEwih1NKBrvnmAhXGxlkKHTZDCDkQMwjCASg0MDQ..i&w=1000&h=1000&bih=782&biw=1440&q=Things%20to%20do%20before%20you%20retire&ved=0ahUKEwih1NKBrvnmAhXGxlkKHTZDCDkQMwjCASg0MDQ&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=http://static.fmgsuite.com/media/images/a29d69df-675b-4285-b35d-fc8cf2461941.jpg&imgrefurl=http://www.legendwny.com/blog/5-mistakes-to-avoid-when-planning-your-retirement&docid=BlqgHMlb8WifdM&tbnid=15nXM2F5srDSYM:&vet=10ahUKEwiBrdaXsvnmAhXjuFkKHdZDDGMQMwh9KBkwGQ..i&w=1200&h=629&bih=782&biw=1440&q=biggest%20mistakes%20%20preparing%20for%20retirement&ved=0ahUKEwiBrdaXsvnmAhXjuFkKHdZDDGMQMwh9KBkwGQ&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=http://static.fmgsuite.com/media/images/a29d69df-675b-4285-b35d-fc8cf2461941.jpg&imgrefurl=http://www.legendwny.com/blog/5-mistakes-to-avoid-when-planning-your-retirement&docid=BlqgHMlb8WifdM&tbnid=15nXM2F5srDSYM:&vet=10ahUKEwiBrdaXsvnmAhXjuFkKHdZDDGMQMwh9KBkwGQ..i&w=1200&h=629&bih=782&biw=1440&q=biggest%20mistakes%20%20preparing%20for%20retirement&ved=0ahUKEwiBrdaXsvnmAhXjuFkKHdZDDGMQMwh9KBkwGQ&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://i1.wp.com/rebelretirement.com/wp-content/uploads/2019/12/Countdown-to-Healthier-Retirement-min.jpg?fit=768,576&ssl=1&imgrefurl=https://rebelretirement.com/articles/&docid=t6iQlJSiG6upNM&tbnid=oWJXIWweyu5RsM:&vet=10ahUKEwjhmpzRsvnmAhUirVkKHV1DACEQMwjHASg2MDY..i&w=768&h=576&bih=782&biw=1440&q=happy%20retirement%20articles&ved=0ahUKEwjhmpzRsvnmAhUirVkKHV1DACEQMwjHASg2MDY&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://i1.wp.com/rebelretirement.com/wp-content/uploads/2019/12/Countdown-to-Healthier-Retirement-min.jpg?fit=768,576&ssl=1&imgrefurl=https://rebelretirement.com/articles/&docid=t6iQlJSiG6upNM&tbnid=oWJXIWweyu5RsM:&vet=10ahUKEwjhmpzRsvnmAhUirVkKHV1DACEQMwjHASg2MDY..i&w=768&h=576&bih=782&biw=1440&q=happy%20retirement%20articles&ved=0ahUKEwjhmpzRsvnmAhUirVkKHV1DACEQMwjHASg2MDY&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://www.everplans.com/sites/default/files/wsj-20140119-ep-retirement-estate-planning.jpg&imgrefurl=https://www.everplans.com/blog/the-wall-street-journal-lists-everplans-among-the-best-online-tools-for-navigating-retirement&docid=cFu8YdmPXYpJPM&tbnid=rTwEAUuhQXui5M:&vet=10ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwjJASg7MDs..i&w=750&h=593&itg=1&bih=782&biw=1440&q=wall%20street%20journal%20retirement&ved=0ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwjJASg7MDs&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://www.everplans.com/sites/default/files/wsj-20140119-ep-retirement-estate-planning.jpg&imgrefurl=https://www.everplans.com/blog/the-wall-street-journal-lists-everplans-among-the-best-online-tools-for-navigating-retirement&docid=cFu8YdmPXYpJPM&tbnid=rTwEAUuhQXui5M:&vet=10ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwjJASg7MDs..i&w=750&h=593&itg=1&bih=782&biw=1440&q=wall%20street%20journal%20retirement&ved=0ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwjJASg7MDs&iact=mrc&uact=8
http://danieladubach.com/services/retirement-reality-the-3-legged-stool
http://danieladubach.com/services/retirement-reality-the-3-legged-stool
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjmxfiMvPnmAhUNmuAKHatGD-0QjRx6BAgBEAQ&url=https://www.wypr.org/post/what-are-millenials-doing-prepare-retirement&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjmxfiMvPnmAhUNmuAKHatGD-0QjRx6BAgBEAQ&url=https://www.wypr.org/post/what-are-millenials-doing-prepare-retirement&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjN5MiXvfnmAhUvnuAKHbRRCQIQjRx6BAgBEAQ&url=https://www.facebook.com/FactSet/photos/prepare-for-the-barclays-point-retirement-the-same-way-you-prepare-for-your-own-/10157495025080408/&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjN5MiXvfnmAhUvnuAKHbRRCQIQjRx6BAgBEAQ&url=https://www.facebook.com/FactSet/photos/prepare-for-the-barclays-point-retirement-the-same-way-you-prepare-for-your-own-/10157495025080408/&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwi27oG7vfnmAhXlmOAKHS6JCcMQjRx6BAgBEAQ&url=https://slideplayer.com/slide/12729174/&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwi27oG7vfnmAhXlmOAKHS6JCcMQjRx6BAgBEAQ&url=https://slideplayer.com/slide/12729174/&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjq0LjsvfnmAhXqmOAKHcYOBG4QjRx6BAgBEAQ&url=https://federalnavigators.com/halloween-reflections-and-3-scary-facts-about-retirement/&psig=AOvVaw1DjsYcIvzaVXNVLTpnHjt7&ust=1578761172456819
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjq0LjsvfnmAhXqmOAKHcYOBG4QjRx6BAgBEAQ&url=https://federalnavigators.com/halloween-reflections-and-3-scary-facts-about-retirement/&psig=AOvVaw1DjsYcIvzaVXNVLTpnHjt7&ust=1578761172456819
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiu7cK_vPnmAhURT98KHVTJAJoQjRx6BAgBEAQ&url=https://crr.bc.edu/&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiu7cK_vPnmAhURT98KHVTJAJoQjRx6BAgBEAQ&url=https://crr.bc.edu/&psig=AOvVaw0xT4sWkVC40zJIiSrhzYls&ust=1578760681042335
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjqi6qksvnmAhUSVN8KHU6ADOoQjRx6BAgBEAQ&url=https://www.myfederalretirement.com/federal-retirement-planning-mistakes/&psig=AOvVaw2CXPrIvQhmrEFmjVb9tfEd&ust=1578758051233912
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjqi6qksvnmAhUSVN8KHU6ADOoQjRx6BAgBEAQ&url=https://www.myfederalretirement.com/federal-retirement-planning-mistakes/&psig=AOvVaw2CXPrIvQhmrEFmjVb9tfEd&ust=1578758051233912
https://financialmentor.com/true-wealth/secret-to-happiness/13075
https://financialmentor.com/true-wealth/secret-to-happiness/13075
https://www.google.com/imgres?imgurl=https://image.isu.pub/180730204236-1cdaa0d1aadf18d480ca4a0c22494c4a/jpg/page_4.jpg&imgrefurl=https://ftp.issuu.com/beaconseniornews/docs/transistions_082018_low/4&docid=ZhL-qmaK3EYjdM&tbnid=MXert_i-r5bM6M:&vet=10ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwj5AShTMFM..i&w=1200&h=1500&itg=1&bih=782&biw=1440&q=wall%20street%20journal%20retirement&ved=0ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwj5AShTMFM&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://image.isu.pub/180730204236-1cdaa0d1aadf18d480ca4a0c22494c4a/jpg/page_4.jpg&imgrefurl=https://ftp.issuu.com/beaconseniornews/docs/transistions_082018_low/4&docid=ZhL-qmaK3EYjdM&tbnid=MXert_i-r5bM6M:&vet=10ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwj5AShTMFM..i&w=1200&h=1500&itg=1&bih=782&biw=1440&q=wall%20street%20journal%20retirement&ved=0ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwj5AShTMFM&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://www.retirementwatch.com/wp-content/uploads/wsj-rw-quote.png&imgrefurl=https://www.retirementwatch.com/landing-pages/retirement-doomsday&docid=Z0D02giPb7n1rM&tbnid=PC-3HqXqtfCaKM:&vet=10ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwigASgoMCg..i&w=474&h=470&bih=782&biw=1440&q=wall%20street%20journal%20retirement&ved=0ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwigASgoMCg&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https://www.retirementwatch.com/wp-content/uploads/wsj-rw-quote.png&imgrefurl=https://www.retirementwatch.com/landing-pages/retirement-doomsday&docid=Z0D02giPb7n1rM&tbnid=PC-3HqXqtfCaKM:&vet=10ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwigASgoMCg..i&w=474&h=470&bih=782&biw=1440&q=wall%20street%20journal%20retirement&ved=0ahUKEwj4qfyetfnmAhUN11kKHelGCz8QMwigASgoMCg&iact=mrc&uact=8


Susan Bradley 

6

Financial Transitionist Institute
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Founded Sudden Money Institute which created:

• Certified Financial Transitionist® designation

• Financial Transitionist Institute 

“When life changes, money changes, and 
when money changes, life changes.” 



Retirement transitions 
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ANTICIPATION

ENDING

PASSAGE

NEW NORMAL

Stages
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The fragile decade
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1 2 3 4 5 6 7 8 9 10

5 years before 5 years after

Preparing for one of the biggest transitions of your clients’ lives 

ANTICIPATION

ENDING

PASSAGE

NEW NORMAL
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What is the fragile decade?

Why it matters

How to make it work
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It’s fragile to you too
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1 2 3 4 5 6 7 8 9 10

Advisors afterAdvisors before
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A fragile transition
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Technical expertise is critical

But the tools/processes to work through the 
personal (experiential) side is critical too

FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.

*https://www.investopedia.com/articles/retirement/120516
/retirement-and-depression-6-ways-overcome-it.asp 



The industry is responding
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Competitive pressures/fee awareness is 
causing change

Advisor/firm type

✔ ✔
✔ ✔

✔

✔

Experience-
centric

Traditional

Investment expertise

Good service

Holistic planning

Meaningful experience

FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.



And the changes are positive
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Advisor/firm type

$518,732

✔

Experience-
centric*Traditional

$1,000,000

34% 24%

Median client size

Involuntary attrition

Most likely to have 
affluent core market

FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.

More likely to be referred ✔

*https://www.cerulli.com/about-us/press/2018-december-us-advisor-metrics-2018/



Starting the process
5 years before a client’s 
retirement…
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…with experience-based 
services (become a life coach).

…enhance your financial 
professional services…



Putting empathy on the map

GAIN

SEE?

SAY AND DO?
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THINK AND FEEL?

FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.

HEAR?

PAIN



What is the fragile decade?

Why it matters

How to make it work
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FOMO
FEAR OF MISSING OUT
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DARTY
DAYTIME PARTY
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YOLO
YOU ONLY LIVE ONCE
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Staying connected Purpose

The pillars of happiness. Build them up.
What makes retirees happy?

Money (income) Health
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5 years to go: 
Getting ready for a (possible) 30+ year trip

24

Money 

(income)

Anticipation stage (age range: 50-65)
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✔ Start income plan conversation

✔ Review the average American’s 
retirement budget

✔ Start retirement budget

✔ Start annual spending audit and 
“Spring cleaning” checklist

1 1
0

98765432
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5 years to go checklist

✔ Start income plan conversation

✔ Review the average American’s 
retirement budget

✔ Start retirement budget

✔ Start annual spending audit and 
“Spring cleaning” checklist



4 years to go: 
Getting excited and staying healthy

26
FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.

✔ Explore ideas for future

✔ Assess long-term care needs

✔ Assess life/disability insurance needs

✔ Assess health care options

✔ Pre-Need Planning

✔ Estate planning checklist, location cheat 
sheet and password document

✔ Complete Spring cleaning (again)

Anticipation stage

1
0

987654321 2

Money 

(income) Health
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4 years to go checklist

✔ Explore ideas for future

✔ Assess long-term care needs

✔ Assess life/disability insurance needs

✔ Assess health care options

✔ Pre-Need Planning

✔ Estate planning checklist, location 
cheat sheet and password document

✔ Complete Spring cleaning (again)



3 years to go: 
From worker bee to retiree

28
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✔ Discuss where to live

✔ Get inspired: design your next phase

✔ Plan home upkeep (now’s the time)

✔ Refinance (mortgage)/home equity loan

✔ Do spring cleaning

✔ Complete re-run/review retirement 
income plan

Money 

(income) Health Purpose
Staying 

connected

1
0

987654321 3

Anticipation stage
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3 years to go checklist

✔ Discuss where to live

✔ Get inspired: design your next phase

✔ Plan home upkeep (now’s the time)

✔ Refinance (mortgage)/home equity loan

✔ Do spring cleaning

✔ Complete re-run/review retirement 
income plan



2 years to go: 
Pay taxes but don’t tip
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✔ Discuss tax strategies with financial 
advisor and tax pro

✔ Practice retirement 

✔ Explore “phased retirement”

✔ Complete spring cleaning  

✔ Re-run/review retirement income plan Money 

(income) Health Purpose
Staying 

connected

1
0

987654321 4

Anticipation stage
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2 years to go checklist

✔ Discuss tax strategies with financial 
advisor and tax pro

✔ Practice retirement 

✔ Explore “phased retirement”

✔ Complete spring cleaning  

✔ Re-run/review retirement income plan



The final year: 
Get ready for 7 days of Saturdays 
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✔ Finalize health insurance needs  
✔ Allocate 1+ year’s of expenses to cash  
✔ Spring cleaning 
✔ Review retirement budget 
✔ Review dates to turn on protected 

income sources/execute

✔ Review the last 5 years

Money 

(income) Health Purpose
Staying 

connected

1
0

987654321 5

Anticipation stage
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Final year checklist

✔ Finalize health insurance needs  
✔ Allocate 1+ year’s of expenses to cash  
✔ Spring cleaning 
✔ Review retirement budget 
✔ Review dates to turn on protected 

income sources/execute

✔ Review the last 5 years



The next 5 years 
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Money 

(income) Health Purpose
Staying 

connected

✔ Help celebrate/host retirement party 

✔ Form retirement mentors group

✔ Encourage an idea jar

✔ Produce a “happy retiree” newsletter 

✔ Expose clients to volunteer opportunities

✔ Sponsor 1-2 charities a year

✔ Build a retirement happiness wall

✔ Host “happiness” events

1
0

987654321

Ending
Passage New normalAnticipation stage

76 8 9
1
0
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Next 5 years checklist

✔ Help celebrate/host retirement party 

✔ Form retirement mentors group

✔ Encourage an idea jar

✔ Produce a “happy retiree” newsletter 

✔ Expose clients to volunteer opportunities 

✔ Sponsor 1-2 charities a year

✔ Build a retirement happiness wall

✔ Host “happiness” events



For the Fragile Decade conversation 
T.L.C. 

T L C
36

FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.

Time 
Transition takes time 
(start talking early) 

Listen 
People feel most 

financially fragile now

Communicate
Communicate 

wisely and often 
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Fragile Decade Tool Kit:
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Global Atlantic Consulting:
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ADVISOR PRACTICE MANAGEMENT

Thank you!
This material is intended to provide educational information regarding the features and mechanics of the 
product and is intended for producer use only.  It should not be considered, and does not constitute, 
personalized investment advice.  The issuing insurance company is not an investment adviser nor registered 
as such with the SEC or any state securities regulatory authority. It’s not acting in any fiduciary capacity with 
respect to any contract and/or investment.

Annuities are issued by Forethought Life Insurance Company, 10 West Market Street, Suite 2300, Indianapolis, Indiana. 
Variable annuities are underwritten and distributed by Global Atlantic Distributors, LLC. 

Sale of a variable annuity requires the use of the appropriate prospectus, available through your wholesaler. The 
prospectus contains detailed information including investment objectives, risks, and charges and expenses. Please have 
your clients read the prospectus carefully before they invest or send money.

Global Atlantic Financial Group (Global Atlantic) is the marketing name for Global Atlantic Financial Group Limited and its 
subsidiaries, including  Forethought Life Insurance Company and Accordia Life and Annuity Company. Each subsidiary is    
responsible for its own financial and contractual obligations.

28908641.1
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